
Certification steps

You can optionally create an Open Testing project 
and choose the tests you want to run.

This is not part of the certification so you may get fails 
if a particular test you selected is not applicable to your 
terminal.  However, it is useful for you to use the VIABLE 
tool prior to certification testing.
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When a project is created in the tool, you will be 
asked to enter your Client ID. This ID is provided in the 

release email and is used to download the software.

Please enter this into the tool carefully as this 
identification is used to track your certification.
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You then import the Test List provided. You have to run all 
the test cases that are provided by Worldpay.

Certification # does not get entered in when importing 
test cases for Validation.

As part of the Statement of Work process, Worldpay 
will send you specific testing requirements for your 

certification. This defines the test suites that are applicable 
and the test list or questionnaire for each of those suites.

Once your development testing is complete and you want 
to start the certification process, you will need to create 
a new project for each card brand test suite and select 
Validation Testing.
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All projects must be completed within the certification 
window.

Send only one package per test suite and validation run. 
For example, when all tests of one test suite have passed 
(GREEN), send the log package once per project for validation. 

Once all test suite packages have been received, the 
validation process will start. 

After the validation process is complete for all suites, you 
will receive an email with the outcome of the analysis. 

If failures are detected, you will need to correct the issue(s) 
and resubmit only the affected test case(s) within the 
corresponding test suite, unless instructed otherwise.

Provide the Validation Identification Code when requested. 
This code is provided to you via email.

If you have not received a code, contact the helpdesk at: 
viable@iccsolutions.com 

Once all tests in the project have passed (GREEN), use the 
Send Results for Validation function and submit the logs for 
analysis using the process below. Repeat the same process 
for each test suite.

Some tests require an image of the receipt to be 
included as part of the test results. Each receipt must 

be labelled with the relevant test name provided during 
each test case and scanned as is required by the test. There 
should be one image file per receipt.
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Once all test cases have passed (GREEN), use the Send 
Results for Validation function and submit for review 

using the same process from Step 4.
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After the review process is complete for all suites, you 
will receive the certification results.7

Once the validation of all test suites have passed, 
the VIABLE Certification Manager will contact you to 

schedule a one-week certification window.

After the schedule for a certification window is accepted, 
you will receive a Certification Number. 

During the certification window, you will need to create a new 
project for each card brand test suite and select Certification 
Testing. Enter the Certification Number when prompted. 

Projects must be Certification Testing mode and include the 
Certification Number for the certification testing.
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